
1/ What are your opening hours and where

are you located?

We operate Tuesday to Sunday from 11:00am to
8:30pm. You can find our shop at 150 Orchard Rd, #02-
31 Orchard Plaza, Singapore 238841. We recommend
you make a booking to prevent disappointment. We
look forward to serving you!

2/ Can I request for the same nail

technician?

Absolutely! We are so happy to hear you resonated with
one of our nail technicians. Just let us know their name
when booking, and we'll do our best to match you with
them again.

3/ Can I get a refund?

We sincerely apologize if you ever have a bad
experience with us. We pride ourselves on putting
customers first and would like to make it up to you by
scheduling a complimentary corrective service. We take
all constructive feedback seriously and use it to
improve our services. Kindly message us at 8829 0432.
We hope to make things right.


